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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1-11. (cancelled) 

12. (currently amended) A method for retaining fee-based memberships at a health club 
providing health club services to its members, comprising: 

(a) d e t e rm i n i ng att e ndanc e of c l ub m e mb e rs at th e h e a l th c l ub; 

fb) categorizing the club members into one of a plurality of member segments 
based on their level of attendance at the health club, the member segments comprising 
non-user members, low user members, regular user members, and new members , th e n e w 
m e mbers b ei ng cat e gor i z e d as such for a pr e d e t e rm i n e d i n i t i at i on p e riod pr e scr i b e d by th e 
h e a l th c l ub ; and 

(e) e l e ctron i ca ll y transm i tt i ng t e xt m e ssag e s to th e c l ub m e mb e rs i n e ach of th e 

p l ura li ty of m e mb e r s e gm e nts, th e t e xt m e ssag e s b ei ng custom i z e d to r e sp e ct i v e m e mb e r 
s e gm e nts, wh e r ei n: 

for non-user members, said m e ssag e compr i s e s a commun i cat i on s ele ct e d from a 
group consisting of a t e xt m e ssag e indicat i ng th e m e mb e r's le v el of att e ndanc e and a t e xt 
m e ssag e asking the non-user member in an electronic message to identify obstacles 
preventing more frequent usage of the health club; 

for low user members, sa i d m e ssag e compr i s e s a communicat i on s e l e ct e d from a 
group consisting of a t e xt m e ssag e i nd i cating th e m e mb e r's l e v e l of att e ndanc e and a t e xt 
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m e ssag e including providing the low user member an exercise motivation tip in an 
electronic message ; 

for regular user members, sa i d m e ssag e compr i s e s a commun i cat i on s ele ct e d from 
a group cons i sting of a t e xt m e ssag e i ndicat i ng th e m e mb e r's le v el of att e ndanc e and a 
t e xt m e ssag e providing the regular user member a wellness tip in an electronic message ; 
and 

for new members, sa i d m e ssag e compr i s e s a commun i cat i on s ele ct e d from a group 
cons i st i ng of a text m e ssag e w e lcom i ng th e n e w m e mb e r to th e h e alth c l ub and a t e xt 
m e ssag e offering the new member a health club orientation in an electronic message ; 

whereby non-users and low users of the club are encouraged to increase their 
attendance level, while regular users are encouraged to maintain their attendance level. 

1 3. (previously presented) The method according to claim 12, and comprising establishing 
a new member program for new members of the health club. 

14. (cancelled) 

15. (previously presented) The method according to claim 13, and comprising 
electronically transmitting text messages to new members encouraging usage of the health 
club. 
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16. (previously presented) The method according to claim 15, wherein the text messages 
for new members include basic fitness tips. 

17. (previously presented) The method according to claim 16, wherein the text messages 
are electronically transmitted to new members at least once a week. 

18. (cancelled) 

19. (currently amended) The method according to claim ^-8 12, and comprising notifying 
club staff of those members in the non-user segment. 

20. (previously presented) The method according to claim 19, and comprising contacting 
by telephone those members in the non-user segment. 

21. (cancelled) 



22. (cancelled) 



